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RMA Request Form
Please complete this form and fax to (952) 238-8504 or e-mail to; tonyg@elec-trol.com.  Upon receipt of this form and a Purchase order or billing information if needed, an RMA number and return address will be faxed/E-mailed to you within one business day. All electronic motion components have an evaluation fee that will be advised prior to your returning the components. For credit product will be evaluated and will advise.
We appreciate your business!
Type of RMA:   Credit________  Repair ____________   Original PO#  _____________  Date_______________
New Customer ?:  Yes_________ No__________  Account Number:  _________________________________
Contact Name:  ___________________________  Email:  __________________________________________
Phone Number:  __________________________ Fax: _________________________________ 
Company Name:  ____________________________________ Shipping Instructions ___________________

Bill To:  ________________________________         Ship To:  ____________________________________
_______________________________________          ____________________________________________
1)  Part/Model Number:  ___________________________________________    Qty: ___________________
Serial Number/Date Code:  __________________________________________________________________
Defect/Reason for Return (DETAILED DESCRIPTION) ________________________________________________________________________________________
________________________________________________________________________________________
2)  Part/Model Number:  ____________________________________________  Qty: ___________________
Serial Number/Date Code:  __________________________________________________________________
Defect/Reason for Return (DETAILED DESCRIPTION) ________________________________________________________________________________________
________________________________________________________________________________________
NON-WARRANTY TERMS AND CONDITIONS

All Non-Warranty repairs are assessed an evaluation fee as determined by manufacturer.
If no account is active with Elec-trol, customer must pay the evaluation fee in advance by credit card or check.   
Existing account holders must include a Purchase Order with the return to cover the evaluation fee.
PAYMENT METHOD   (RMA will not be issued without payment info)

Credit Card Number:  _____________________________________
Type:  _____________ 
Name (As it appears on card):  _______________________________   Exp Date:  ___________
CCV Number:  ________
Purchase Order Number:  _______________________________________________________ 

Elec-trol RMA doc                                                                                                                      7148 Shady Oak Road











    Eden Prairie, MN 55344
